
The World’s First Completely 
Chemical Free Hotel Mattress



Cottonsafe® Hotel – 
A World Leader in Mattress Technology
1. Cottonsafe® Hotel mattresses are natural, biodegradable, sustainable and recyclable.
 
2. Absolutely NO chemicals, so completely safe for your customers’ health and the environment.
 
3. Cottonsafe® woven fabric is a patented, award-winning unique blend of organic cotton and  
     pure wool.
 
4. Contract mattresses MUST use fire retardant chemicals to pass the fire regulations. But            

     Cottonsafe® has fire safety woven in and surpasses ALL the UKs stringent Contract Furniture  
     Fire Regulations completely naturally.
  
5. Handcrafted in Devon, Cottonsafe® Hotel mattresses use hand-teased Devon wool from local  
     farms and traditional stitching skills to create an unrivalled quality mattress without chemicals,  
     solvents, or adhesives.

6. The Cottonsafe® fabric and luxury fillings are completely breathable, creating a chemical-free  
     environment for the perfect nights’ sleep.

7. Cottonsafe® Hotel are the only contract mattress which meet  
     the requirements of the Stockholm Convention and can safely 
     be disposed of or recycled at the end of the products’ life. And 
     it is labelled as such.

8. The Cottonsafe® fabric is fire retardant for the whole of its lifetime. Research has proved that,  
     in a fire, it dramatically reduces toxic fumes and smoke, so keeping your customers safe.

9. Cottonsafe® Hotel luxury mattresses have up to 9 years* warranty for total peace of mind.

10. Cost effective, green and sustainable – the only truly natural Contract Mattress.  

*T&C’s apply            

Pure, Completely Natural and Safe – Cottonsafe® Hotel

Chemical Free
Up to 15% of foam weight in competitor 

mattresses is FR chemicals! We don’t 
use any foams, only natural fillings.

Surpasses CRIB 5
World’s first, completely unique, natural 

alternative to FR chemicals.

Naturally Healthy
Chemicals used in all UK hotel 

mattresses are associated with adverse 
health effects. Ours are completely 

chemical free.

It is the responsibility for UK hotels to 
ensure that furniture and mattresses 
meet the UK Fire Regulations up to 

contract standard otherwise known as 
CRIB 5. Whereas a retailer who sells to 
a customer is responsible for meeting 

the Fire Regulations, it is solely the 
hoteliers’ responsibility to make sure 

that the product they are buying meets 
the higher Contract regulations. The 

Cottonsafe® mattress surpasses 
these requirements.

Unlike other natural mattresses we use 
no chemicals or spray adhesives. The 
breathable fabric combines the natural 
and warm properties of wool, with the 
absorbency of cotton helping regulate 
sleeping temperatures throughout the 
night for comfort to aid a restful sleep.

Stockholm Convention 
on persistent organic 

pollutants (POPs)



Our Mattress 
Features

• Natural fillings: Hand-teased Devon wool, cotton, cashmere, and silk

• Heat-treated “Active Support Spring Technology®”

• Available in soft, medium and firm support

• Internally hand stitched by highly experienced craftsmen 

• Hand tufted for long lasting comfort and support 

• Flag stitched handles

• Embroidered Cottonsafe® logo and name (can be customised)

• Extend the life of your Cottonsafe® mattress and reduce the cost of  
   replacements by purchasing a Cottonsafe® topper and we will 
   extend your mattress manufacturers guarantee by 2 years

• Completely turnable

• Up to 9 year manufacturing guarantee

• Standard sizes: Single (90 x 190cm), Double (135 x 190cm),    
   King (150 x 200cm), Superking (180 x 200cm) and 
   Superking zip & link (two 90 x 200cm zipped)

• Bespoke and European sizes available 

• Cottonsafe® Luxury Toppers and pillows available

• Mattress depths: Opulence 1200 28cm, 
   Opulence 1500 28cm & Opulence 2000 28cm 

• Fast delivery

• Supremely comfortable for a luxurious night’s sleep

Our luxurious mattresses crafted in Devon with hand-teased Devon Wool and have absolutely NO chemicals. 
Our Cottonsafe® range are handcrafted by experienced craftsmen using the finest natural materials 

with no spray adhesives used in the manufacturing process.



Opulence
1200

sales@cottonsafenaturalmattress.co.uk

Traditional internal hand stitching by highly experienced craftsmen to provide 
support and longevity. Hand-teased Devon wool, cotton & cashmere.  
Heat-treated springs using “Active Support Spring Technology®”. 

Available in soft, medium and firm. 

5 year manufacturers guarantee with an additional extended 2 year guarantee 
(when purchased with a topper).

Opulence 1200 

• Hand-teased Devon Wool
• Hand-teased Cashmere
• 1200 pocket spring unit
• Layered British wool pads
• Can be embroidered with your hotel logo



Opulence 
1500
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Traditional internal hand stitching by highly experienced craftsmen to provide 
support and longevity. Hand-teased Devon wool, cotton & cashmere.  
Heat-treated springs using “Active Support Spring Technology®”. 

Available in soft, medium and firm. 

6 year manufacturers guarantee with an additional extended 2 year guarantee 
(when purchased with a topper).

Opulence 1500

• Hand-teased Devon Wool
• Hand-teased Cashmere
• 1500 pocket spring unit
• Layered British wool pads
• Can be embroidered with your hotel logo



Opulence 
2000 
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Traditional internal hand stitching by highly experienced craftsmen to provide  
support and longevity. Hand-teased Devon wool, cotton & Silk.  
Heat-treated springs using “Active Support Spring Technology®”. 

Available in soft, medium and firm. 

7 year manufacturers guarantee with an additional extended 2 year guarantee 
(when purchased with a topper).

Opulence 2000

• Hand-teased Devon Wool
• Hand-teased Silk
• 2000 pocket spring unit
• Layered British wool pads
• Can be embroidered with your hotel logo



Toppers 
& Pillows

www.cottonsafehotel.co.uk

Our luxury toppers are covered in our unique Cottonsafe® fabric and filled with 
wool and cotton pads as well as lashings of hand-teased Devon wool. They are 
then hand tufted to keep an even loft. 

Aside from giving a luxurious feel to the mattress they also provide additional 
protection allowing us to increase the manufacturing guarantee for the  
mattresses by 2 years.

Toppers

We can also offer two types of chemical free pillow. Our Cottonsafe® feather 
pillow are generously filled with only the finest white Peking duck feathers, 
providing you with support that is perfect to sink in to.

We also provide a synthetic filing. Polyester pillows are the most popular pillows 
in the UK. We have developed a chemical free Hollow Fibre Pillow. Lighter in 
weight and highly breathable. They are also great for those with allergies. 

Pillows

Our toppers are chemical and fire retardant free 
whilst still meeting contract CRIB 5 standard.



www.cottonsafehotel.co.uk

01395 239832
sales@cottonsafenaturalmattress.co.uk

Unit 15, Woodbury Business Park,
Exmouth Road, Woodbury, 
Devon EX5 1AY

At Mandarin Oriental Hotel Group we are committed to doing more 
for a sustainable future and always look for ways to further advance 
sustainability practices. The Cottonsafe® natural and chemical free 
mattress is a wonderful product allowing us to do both; provide a 
luxurious mattress with a chemical free sleep experience for our 
guests and use a sustainable mattress with no landfill residue.

Anja Luthje
Group Director of Rooms and Quality


