
Let your guests make free calls to 
other rooms or reception. Whatever 
they need, connect them with the 
right contact person with just the click 
of a button.

SuitePad Phone can be seamlessly 
integrated with your existing telephone 
system. This allows you to carry on 
using your current payment plan, and 
make calls independently from your 
WiFi connection. You’ll also future-proof 
your telephone system for the inevitable 
transition to pure SIP connections.

Most guests use their smartphone to 
make calls, but SuitePad Phone can 
offer a back-up option, for example by 
enabling emergency calls. A restriction 
to toll-free calls is possible.

Avoid dealing with multiple providers 
and technologies. With SuitePad 
Phone, all your telephone needs are 
integrated in one package. There are 
no initial costs, and we offer 24-hour 
support through our service partner.

INTERNAL CALLS

INTEGRATED SYSTEM 
(Optional)

EXTERNAL CALLS

SERVICE AND SUPPORT, ALL 
FROM ONE PROVIDER

Replacing the guest room 
telephone

SuitePad Phone
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Choose your SuitePad Phone variation:

•	 Calls to hotel staff via the 
public telephone network

•	 Simple payment plans

ADVANTAGES

More cost-efficient

No hardware installation

No on-site maintenance

•	  A PBX/Gateway Server is 
installed on-site

•	 External calls via the landline, 
with only the administration 
cloud-based
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Keep using your current 
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Independent from WiFi 
connection

Cloud 

No additional hardware 
needed

Integrated
with the existing telephone 

system

Public telephone 
network

SuitePad Phone 
PBX / Gateway

SuitePad Phone 
Cloud

Extension lines 
of hotel staff

Lan
dlin

e

Hotel 
network

Existing telephone 
system

SuitePad 
Tablets

Hotel


